Angels of Hope for Women-Vulnerable Adults Policy

Aim

Angels of Hope for Women believes that it is always unacceptable for adults to experience abuse of any
kind and recognises its responsibility to safeguard the welfare of all adults, by a commitment to a
practice which protects them. The aim of this policy is to ensure that Angels of Hope for Women
safeguard the welfare of adults.

This policy and procedure applies to all committee members and volunteers whose work brings them
into any contact with Adults that may be at risk of abuse or neglect

Legislative Framework

The main legislative framework covering safeguarding adults is The Care Act 2014. The Care Act is a new
law about care and support for adults in England, making one new law saying what care people are
entitled to, outlining key principles for supporting adults who have been or are at risk of abuse or
neglect, making local authorities accountable for investigating concerns of abuse or neglect. For the first
time, sets out a clear legal framework for how local authorities and other parts of the health and care
system should protect adults at risk of abuse or neglect.

Angels of Hope for Women believes that safeguarding adults is everyone’s business, and all adults have
the right to be protected from all types of abuse and neglect, regardless of age, disability, gender,
ethnicity, language, language, religion, sexual orientation or identity or any other factor or circumstance.

The objective of this policy is to keep Adults at risk safe by
e Stopping abuse and neglect wherever possible

e Supporting Adults in a way that supports them in making choices and having control about how
they want to live

e Indicating that abuse will be taken seriously and acted upon

e Raising awareness about what abuse is, how to stay safe and how to raise a concern about the
safety or wellbeing of an adult.

In safeguarding adults we will always make the best interests of the adult at risk our first priority and all
staff and volunteers are obliged by law to pass on any information or concerns they may have in relation
to harm or neglect being caused to an adult at risk

Our policies and procedures provide a framework within which we will:
e Give people greater choice and control to be independent
e Promote safe practice and challenge poor practise
e Identify any concerns about an Adult at risk being abused or neglected and take appropriate

action to keep them safe
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Domestic abuse

In 2013 the Home Office announced a change to the definition of domestic abuse to include
psychological, physical, sexual, financial, emotional abuse. There can be an incident or pattern of
incidents of controlling, coercive or threatening behaviour, violence or abuse by someone who is or has
been an intimate partner or family member regardless of gender or sexuality and may include Female
Genital Mutilation; forced marriage and so called honour based violence

Named Person and Contact Details

e The named person regarding Vulnerable Adults is Leah Chikamba and can be contacted on
07940411897.

e Social Services: 0161 225 5001

e Police: 999

All members/volunteers will be familiar with their own responsibilities to act swiftly upon any suspicions
or concerns they may have about any. All suspicions and investigations are kept confidential and shared
only with those who need to know. Any information is shared under the guidance of the Local
Safeguarding Board.

Reporting Procedures

If you have any concerns about a Vulnerable adult please speak to Lead Chikamba. If it is urgent and you
are not able to contact Leah please call the contact centre immediately for dvice or the police if
someone is in immediate danger

Reviewed: July 2025 Page 2



